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TERMS AND CONDITIONS OF THE WEBSITE

These Terms and Conditions govern your wuse of Salud Masiva, S.C. website at
www.clinicadentalcentauro.com.mx (the "Clinica Dental Centauro Website") and your (“User”)
relations with Salud Masiva, S.C. ("SMA" or "us"). Please, review them carefully

as they impact your rights and duties. If you do not agree with these Terms and Conditions, please
do not use the Clinica Dental Centauro Website.

Usersshould read, understand, and accept all the conditionslisted in the Terms and Conditions and
the Notice of Privacy, as well as all other documents that make part thereof by reference. Users agree
that, by accessing the Clinica Dental Centauro Website and/or services, they expressly, freely,
specifically, and unequivocally agree to Salud Masiva, S.C. Privacy Policy, and expressly agree to be
bound by all the policies and principles made part thereof by reference.

The services of SMA are only available to people that have full legal capacity to enter into an
agreement. These services may not be used by individuals without legal capacity, minors, or SMA
Users that have been temporarily suspended or definitively ceased. If you are registering a User as
a company, you must have the legal capacity to enter into an agreement on behalf of such entity and
to bind it to these terms and conditions.

Using the Clinica Dental Centauro Website
We operate the Clinica Dental Centauro Website with the purpose of informing you about our services
and allowing you to contact us.

The Clinica Dental Centauro Website has been designed for your personal use pursuant to these
Terms and Conditions. By accessing or using the Clinica Dental Centauro Website, you accept to be
bound by these Terms and Conditions.

Revisions

We may update these Terms and Conditions as many times as deemed necessary for legal or
regulatory compliance, or to optimize the performance of the Clinica Dental Centauro Website. We
will make our best efforts to notify you of any changes. Changes to the terms of use of the Clinica
Dental Centauro Website Will take effect upon being notified. If you do not agree with the new Terms
and Conditions, you should stop using the Clinica Dental Centauro Website. If you keep using the
Clinica Dental Centauro Website after the changes

take effect, we will assume that you accept to be bound by the new Terms and Conditions.

Personal Use of the Clinica Dental Centauro Website
You should not use the Clinica Dental Centauro Website for any of the following purposes:

e Sharing illegal, harassing, defamatory, abusive, threatening, harmful, vulgar, or obscene material,
or any material that violates the law in any other way.

e Issuing material that encourages criminal behavior, gives rise to any kind of third-party liability, or
violates any relevant law, rule, or code of practice;

e Interfering with the partial or full use of the Clinica Dental Centauro Website by any other person;
e Making, sharing, or storing digital copies of copyright protected materials without the owner's
authorization.
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You shall be liable for any losses and costs incurred by us as a result of breach of, or default in this
provision.

By sending information via the Clinica Dental Centauro Website, you accept and acknowledge that,
although we can contact you in response to such information, we are not under any obligation to
provide any producto of service that is not regulated, or that is not part of our product or service
offer.

Registration

In order to get or set an appointment at any of our clinics, you should register in the Clinica Dental
Centauro Website. When you register, you should make sure that the data you provide during
registration are correct and complete.

If there should be any changes in the information you provided during registration, you should notify
us immediately, updating your personal data, so that we can successfully contact you.

If SMA has any reason to believe that there is a security breach or undue use of the Clinica Dental
Centauro Website, we may ask you to change your password or we may suspend your account.

Disclaimer

Although Salud Masiva, S.C. takes due care in the collection and presentation of content in the Clinica
Dental Centauro Website, this is provided for information purposes only. If you need additional
orientation, you should search and make independent research before fully relying on it. If SMA is
notified about an inaccuracy in the contents of the Clinica Dental Centauro Website, we will try to
correct it as soon as possible.

These Terms and Conditions shall not limit or affect our liability in the event that something we might
do should cause, due to negligence, death or personal injuries.

Availability of the Clinica Dental Centauro Website

Your access to the Clinica Dental Centauro Website may be restricted occasionally for quality, repair,
maintenance reasons, or to introduce new systems or services. We shall make our best efforts to
restore the

service as soon as reasonably possible.

Copyright

All the information contained in the Clinica Dental Centauro Website is the property of, or licensed to
Salud Masiva, S.C., its subsidiaries, or affiliates. You can download and display the content of the
Clinica Dental Centauro Website on the computer screen, store such content in digital format in the
hard drive (but not that of any other server or storage device connected to a network), or print a
copy of that content for personal, non-commercial use, provided you keep intact any and all copyright
notices. You may not reproduce, modify, copy, distribute, or use for business purposes, any material
or content of the Clinica Dental Centauro Website, unless upon prior written authorization by Salud
Masiva, S.C.

Diversity and Equal Opportunities

We are authorized to disclose to regulatory or law enforcement agencies any formation related to
you, as required by them. We may keep anonymous any personal data or information we collect
about you, for supervisory purposes related to our equal opportunity clause.
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Applicable Law

These Terms and Conditions shall be governed by the laws of the United States of Mexico. We shall
strive to settle any dispute rapidly and efficiently. Should you have any objections to the way in which
we are dealing with a dispute and wish to file legal actions, you must do so in Mexico City.

Miscellaneous

You cannot transfer to another person any of your rights under these Terms and Conditions. We can
transfer our rights by virtue of these Terms and Conditions to another business that we can
reasonably believe will not affect your rights.

SMA will not be liable for any failure to comply with Terms and Conditions due to circumstances
beyond its reasonable control.

The Clinica Dental Centauro Website is the property of Salud Masiva, S.C. or its affiliates.
Use of Cookies or Web Beacons

We use cookies or other tracking technologies (like web beacons) to learn about your interests, pages
browsed, navigation patterns, and behavior. This way, we will be able to provide you with better
service, as well as content and advertising that might interest you.

You can disable cookies and web beacons at any time; or unsubscribe from our promotional mailing
list. But maybe, when you disable these technologies, you will not be able to use and enjoy all the
functionalities we offer.
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